[Double registration can be a good quality control].
Reducing double registration is a recurrent goal when introducing computerized physician order entry systems (CPOE). Based on a qualitative case study this article describes why double registration continues despite intentions to eliminate it. Observations show that physicians continue to carry out double entry of orders because it supports an invisible quality control, and because various readers of orders have different needs for details. Daily comparison of orders acts as a hidden security check, which is necessary in a world of disorder and contingencies.